Ilonoxenne o NOpsi/iKe OKA3AHHA MJIATHLIX 00PA30BATEIbHBIX YCIYT 001IECTBA ¢
OrpaHHYeHHOH 0TBETCTBEHHOCTHIO «HIKeHEpKa)

1. O6mue monoxKeHHs
1.1. Hacrosimee mnonoxeHue pa3paboTaHO B COOTBETCTBUH ¢ 3akoHoM Poccuiickoit
®epepanuu ot 29.11.12r. No273-®3 «O6 obpazoannu B Poccuiickoii Penepaumm»,
3akoHoM Poccuiickoit ®epepamuu ot 07.-2.92r. Ne2300-1 «O 3amwure mnpas
notpebuTenei», [locranosnenueM [IpaButensctBa PO ot 15 centadps 2020r. Ne1441
«O6 yrBepxnenus [IpaBun okaszaHus oOpa3oBaTeNbHbBIX ycuyr», YcraBom ObimecTBa
C orpaHW4eHHO# oTBeTcTBeHHOCThIO «MmikeHepka» (nanee OOO «MHkeHepka») H
peryiupyer OTHOILIECHHUS, BO3HUKAIOIIME MEXAY 3aKa3uMKOM M MCIIOJHUTEIEM IpH
OKa3aHHU IIATHBIX YCIYT.
1.2.  Hacrosmee TnonoXeHHe ABIAETCA  JOKAJIbHBIM  HOPMATHBHBIM  aKTOM,
PeryJIMpyIonMM MOpANOK OKa3aHHsA IUIATHBIX 0Opa30BaTENbHBIX YCIYT, 00sf3aTelbHBIM
JUTSl HCTIOJIHEHUS BCEMH COTPYAHUKAMH YUPEKIACHHUA.
1.3. JleaTenbHOCTh IO OKa3aHHIO IUIATHBIX 0Opa3oBaTeNbHBIX YCIYT IpedycMOTpeHa
YcraBom OO0 «UnxkeHepa»
1.4. B HacTosLIeM NOJOXKEHUHU UCHIONB3YIOTCS CIIeAyIOLIHEe TIOHATHA:
- «3aKa3yuK» - (u3HyYeckoe U (WIM) IOPHAHYECKOe JIMIO, 3aKa3biBalollee IUIaTHbIE
obpa3oBaTeNnbHbIe YCITYTH A7 cebsl M MHBIX JHI Ha OCHOBAHMH J0T0BOPA;
- CUCTIONHUTEIIBY - OpraHU3allKs, OCYLIeCTBIIONas 06pa3oBaTeNbHYyIO AeATeIbHOCTh
¥ [IpeIoCTaBIIAoIIas IUIaTHbIe 00pa3oBaTeNbHbIe YCIyTru o0ydarommeMycs;
- «oOyuaromuiica» - pusnUecKoe IO, OCBaHBaloliee 00pa3oBaTEIbHYIO IPOrpaMMy;
- «maaTHele 00Opa3oBaTeNbHBIE YCIYIW» - OCYLIECTBIEHHWE 00Opa3oBaTeIbHOM
NesTebHOCTH T10 3aJaHUSIM U 3a CYeT CPeicTB (pu3nIecKrX U (MIIN) IOPUANYECKHX JIUI
1o JoroBopaM 06 06pa3oBaHMH, 3aKIIIOYaeMBIM NpH MpUeMe Ha oOydeHue (nanee —
ZOTOBOP).
1.5. Tlonoxenue BBoanTcA B AeiicTBue uepe3 10 pabouux nHel ¢ MOMEHTa YTBEPXKICHHUS
U eHCTBYeT IO Mepen3IaHus WU MPU3HAHUS €r0 YTPaTHUBIIUM CHUITY.
2. Ilopaaok oxa3aHHus MJIATHLIX 00Pa30BaATEJbHBIX YCJIYT
2.1. VYupexneHue TmpefocTaBiseT IUIaTHble o0Opa3oBaTelbHBIE YCIYIH B LEIAX
BCECTOPOHHEI0 YIOBJIETBOPEHHsS 0Opa3oBaTeNIbHBIX MOTpeOHOCTeH (Qu3Hyeckux u
IOPUINYECKHX JIULL.
2.2. YuypexJeHue OKa3biBaeT OOyYalOUIMMCS YCIYrH Mo oOy4eHHI0 Mo MporpaMmaM
JOTIOJTHUTEILHOTr0 00pa3oBaHus AeTeil U B3pOCIbIX.
2.3. Jlns oka3aHus IUIaTHBIX AOMOIHUTENBHBIX 00pa30BaTENbHBIX YCIYT YUPEKICHHE:
- cO3JaeT HeOOXOANUMbIC YCAOBHSA B COOTBETCTBHH C ACHCTBYIOLIMMH CaHUTAPHBLIMH
NpaBUIaMH 1 HOpMaMH;
- obecrnieynBaeT KaJpoBbli cocTaB ¥ 0OpPMIISET TPYAOBbIE JOIOBOPHI;
- CO3JaeT HEOOXOOUMYIO yueOHO-MEeTOANYECKYIO Oasy;



- odopMisieT OroBop ¢ MOTpeOHTeNneM Ha OKa3aHHe IUIATHBIX 0Opa3oBaTeNbHBIX
YCIyT.
2.4. JloroBop 3aKiio4aercsi B NPOCTON NHUCBMEHHOH (opMe M COHEPKUT CleHyIOLIHe
CBeJICHUS:
1) mosmHOEe Ha¥MeHOBaHKE U (PHPMEHHOe HaUMEeHOBaHHeE (IPU HAJIWYHH) HCTIOJTHUTEIIA
- JOPUUYECKOTO JIULA;
2) MeCTO HaXOXKIeHNS UCTIOHUTEIS;
3) HauMeHOBaHMe WU (paMHIHs, UMS, OTYeCTBO (MM HAJIMYMM) 3aKa3uMka M (HJIH)
3aKOHHOTO MpeCTaBUTeNs 00yJaromerocs;
4) MecTo HaXOXKICHHUS WIM MECTO J>KUTENILCTBAa 3aKa3uyMka M (WIM) 3aKOHHOIO
TpeACcTaBUTENS 06ydaroNerocs;
5) dbamunus, UM, 0TYECTBO (NP HATHYUH) 00YJarOLIErocs, ero MecTo KUTEIbCTBA,
TenedoH (yKa3piBaeTCs B ClIydae OKa3aHHs IUIATHBIX 00pa3oBaTeIbHBIX YCIYT B IOJb3Y
obyuaromierocs, He SBJIAIOIIETOCs 3aKa34YHKOM I10 JOTOBOPY, IPH HAIHYUH);
6) npaBa, 0053aHHOCTH, OTBETCTBEHHOCTb MCIIOJIHUTEJIA, 3aKa34ynKa, 00ydaromerocs;
7) nonHas CTOMMOCTB IO JOTOBOPY 00pa3oBaTeNbHBIX YCIyT U MOPAJOK HX OILIATHI;
8) cBeleHHMs O JHMLEH3MM Ha OCYyLIecTBIEHHe 00pa30BaTeNbHON NeaTelbHOCTH
(HauMeHOBaHMe THLEH3UPYIOLIETO OpraHa, HOMep W JaTa perucTpaly JIMIEH3HN),
€CIIM HHOE He MPeayCMOTpeHo 3aKoHoAaTenscTBoM Poccuiickoit @enepanuu;
9) BuA, YypoBeHb, HaNpaBIeHHOCTh OOpa3oBaTeNbHOM mMporpaMmel  (4acThb
obpasoBaTelbHOW  TIpOrpaMMbl  OTpENENeHHBIX ypOBHA, BHAa W  (WiM)
HaIpaBJIEHHOCTH);
10) popma oOyqenus;
11) cpoku ocBoeHusi 0Opa3oBaTe/IbHON MpPOrpaMMbl WIH YacTH OOpa3oBaTeNbHOM
[pOrpaMMBlI [0 AOTOBOPY (IPOJOIKUTENILHOCTE 00Y4eHHUS 110 JOTOBOPY);
12) Bun nokymeHTa (MpH HaIUYKMH), BbIIaBaeMOro o0y4daroieMycs [ocie YCIEHOTo
OCBOGHHSI MM  COOTBETCTBYIOIIEH  0Opa3oBaTeNnbHOW  mporpamMmbl  (4acTH
o0Opa3oBaTebHOW MPOTPaMMBl);
13) nopsAnox M3MEHEHHUS U PaCTOPXKEHUS JOTOBOPA;
14) npyrue HeobOXoguMble CBeI€HMS, CBS3aHHBIE CO CHEeUU(UKOH OKa3bIBaeMBIX
TUIaTHBIX 0Opa30BaTeNIbHBIX YCIYT.
JloroBop cocTaBiseTcsi B JBYX 3K3eMIUIApPaX, OOUH W3 KOTOPHIX HaXOOHUTCS y 3aKa3uuKa,
JIpPYToil — y HCTIOTTHUTEIIA.
2.5. 3aka3uyuMK 00si3aH OILUIaTUTh OKa3bIBaeMble 0Opa3oBaTelbHbIE YCIYTH, B MOpAAKE U B
CPOKH, YKa3aHHbIE B IOTOBOPE.
2.6. HcnonHutenb oka3biBaeT oOpa3oBaTeNIbHbIE YCIYTM B MOpsIKe ¥ B CPOKH,
oIpeleNeHHBIE TOTOBOPOM.
3. OTBEeTCTBEHHOCTH HCTIOTHHTEAA H 3aKaA3YHKA.
3.1. 3a HeucnonHeHuwe MO0 HeHaJJekKalllee HUCIIOJHEHHE O0A3aTENBbCTB MO JOTOBOPY
UCIIOJIHUTENIb M 3aKa34MK HECyT OTBETCTBEHHOCTh, IPEIYCMOTPEHHYIO IOTOBOPOM H
3aKoHozaTenbCTBOM Poccuiickoit Penepauuu.
3.2. Ilpu o6HapyxeHHH HeocTaTKa 00pa30BaTeIbHBIX YCIYT, B TOM YHCIe yKa3aHUA UX He
B NOJHOM oObeMme, MpeIyCMOTPEHHOM 0Opa3oBaTeNbHBIMH MPOrpaMMaMH  (4acThiO
o0pa3oBaTebHOM NPOrpaMMBI), 3aKa34HK BIpaBe MO CBOEMY BRIOOpY MOTpeGoBaTh:
1) 6e3Bo3me3gHOrO OKa3aHus 0Opa3oBaTENbHBIX YCIIYT;
2) copa3MepHOro yMEeHBIIEHHS CTOUMOCTH OKa3aHHBIX 00pa3oBaTebHBIX YCIIYT;
3) Bo3BpalIeHHs TOHECEHHBIX UM PacX0/IOB 110 YCTPAaHEHHIO HEJOCTATKOB OKa3aHHbIX
00pa3zoBaTeNIbHBIX YCIIYT.



3.3. 3aka3uyMK BIpaBe OTKa3aThCsi OT MCIIONHEHHs OroBOpa M MOTPeOOBaTh IIOJHOIO
BO3MELICHHS YOBITKOB, €CIM B YCTAaHOBJICHHBI [JOrOBOPOM CPOK HEIOCTATKH
00pa3oBaTeIbHBIX YCIIYT HE YCTPaHEHbI HCIIOJIHHUTENEM. 3aKa34yuK TakkKe BIIPaBe OTKa3aThes
OT MCIOJIHEHHs JIOroBOpa, €cIM UM OOHapyKeH CYIIeCTBEHHbIH HeIOCTATOK OKa3aHHBIX
06pa3oBaTeNbHBIX YCIYT WIH HHbIE OTCTYIUIEHHS OT YCJIOBHIA JOTOBOpA.
3.4. Ecm mcnonHuTeNh HapYLIII CPOKH OKa3aHWs oOpa3oBaTellbHBIX YCIYT MO0 ecim BO
BpeMs OKasaHWs O0Opa3oBaTeNbHBIX YCIYI CTalo OYEBHAHBIM, YTO OHM He OyamyT
OCYILIECTBIIEHBI B CPOK, 3aKa34YMK BIIPaBe [0 CBOEMY BbIOODY:
1) Ha3HaYUThH UCTIONHUTEITIO HOBBIH CPOK, B TEUSHHH KOTOPOTO UCTIONHUTEID JOJDKEH
NPUCTYNIUTh K OKa3aHWI0 OOpa3oBaTeNbHBIX YCIYr M (WJIM) 3aKOHYHMTH OKa3aHUe
06pa3oBaTeNbHBIX yCIyT;
2) mopy4HTh 0Ka3aTh 00pa3oBaTe/IbHbIE YCIYTH TPETHHM JIHIAM 3a Pa3yMHYIO LIEHY U
noTpeGoBaTh OT HCTIONHUTEINN BO3MELIEHHUS [IOHECEHHBIX PaCXOOB;
3) notpeGoBaTh yMEHbIICHUS CTOUMOCTH 00pa3oBaTebHbIX YCIIYT;
4) pacTOpruyTh AOTrOBOP.
3.5. 3axa34uk BOpaBe MOTpeOOBATh MOIHOIO BO3MELIEHUS YOBITKOB, IPHYMHEHHEIX €My B
CBA3M C HapylleHHeM CpOKOB Hayajda M )WIM) OKOHYAHHMS OKa3aHHs IUIaTHBIX
00pa3oBaTeNIbHBIX YCIIYT, a TAaKKe B CBA3M C HEJOCTATKAMH IUIATHBIX 0Opa3oBaTeNbHBIX
YCIIYT.
3.6. Ilo MHMIMATHBE HCIOJHUTENS JOTOBOP MOXET ObITh PAaCTOPTHYT B OXHOCTOPOHHEM
TIOPAJIKE B CIEAYIONINX CITy4asx:
1) ycraHoBneHMe HapylleHHs IOpsOKa TpHeMa B  OCYILIECTBISIOIIYIO
o0pa3oBaTe/lbHYI0  [EeATEeIbHOCTh  OpraHM3alldio, TMOBJIEKIIEr0 [0  BHHE
obyuaromerocs ero He3aKOHHOE 3a4HCIICHHE B 3Ty 00pa30BaTebHYIO OpraHU3aLHIO;
2) mpocpouKa OIUIaThl CTOUMOCTH IUIATHBIX 00pa30BaTeNIbHBIX YCIIYT;
3) HEeBO3MOXHOCTB HaJJIEXKAIIETo UCTIONHEHUs 06513aTeIbCTB 110 OKA3aHUIO [UIATHBIX
00pa3oBaTeIbHBIX YCIIYT BCIIEACTBUE AeiCTBUs (Oe3eicTBHS) 00yYaromerocs.



